
HA NOI- 2015

Quality management system - Requirements

HE THONG QUAN LY CHAT LU'O'NG -
· cAc YEU cAu ·

TCVN ISO 9001 :2015
ISO 9001 :2015

Xu§t ban Ian 4
I'

I
1
I,

I
I'II
Ii
:~
i
!
!

I
I

A ~ A'

TIEU CHUAN QUaC GIA



3

Y - ~ ~"" :< ., 338.2 eu cau 001 VO'l san pham va dich VI,I .

. -
8.1 Hoach oinh va ki~m soat vi~c thuc hi~n 32

8 Thl,l'c hi~n 32

5.3 Val.tro, trach nhlern va quyen han trong tb chirc 23

5.2-Chinh sach 22

4.2 Hi~u nhu cau va mong oQ'i cua cac ben quan tam ..: 18

4.3 Xac oinh pharn vi cua M thOng quan 19'ch§t ILI'Q'ng '" '" 19

4.4 H~ thOng quan 19'ch§t ILI'Q'ngva cac qua trinh cua h~ thOng 20

5 Sl,I' lanh OCilO 21

5.1 Sl,I' lanh o;;JOva cam k~t. 21

4.1 Hi~u tb clurc va bOi canh cua tb chuc 18

3 Thuat ngCrva dinh nghTa 18

4 SOi canh cua tb chirc '" 18

1 Pharn vi ap dl,lng 17

2 Tal Ii~uvi~n d~n 17

Lai gi&i·thi~u 8

Lai n6i oau 7

TCVN ISO 9001 :2015

6 HOCilCh·oinh 24

6.1 Hanh oQng giai quy~t rui !.Ova co hQi 24

6.2 Ml,lc tieu ch§t ILI'Q'ngva hoach oinh o~ dat OLl'Q'crnuc tieu 25

6.3 HOCilChoinh thay obi 26

7 H6 trQ' 26

7.:1 NguOn h,l'c , 26

7.2 Nang hrc 29

7.3 Nhan thuc 30

7.4 Trao obi thong tin 30

! j 7.5 Thong tin danq van ban 31
i .



4

I.,

10.1 Khai quat 50

10.2 Sl! khong phu hop va hanh d9ng kh~c phuc ~ : 50

10.3 Cai ti~n lien tuc , 51

Phu h:IC A (tham khao) Lam ra cau true, thuat ng[i' va kMi nif;lmrnoi 52

Phu h:IC B (tham khao) Cac tieu chuan khac v~ quan Iy chat lU'gng va hf;lth6ng quan Iy ch§t Itfgng do
Ban ky thuat TCVNITC 176 xay dl,l'ng : 60

ThU'muc tai lif;lUtham khao : ;...•..69

9.3 Xem xet cua lanh dao 48

10 Cai ti~n 50

r

8.3 Thi~t k~ va phat tri~n san pharn, djch vu 35

8.4 Ki~msoat qua trinh, san ph§m va djch vu do ben ~goai cung dip 39

8.5 San xuat va cung c§p djch vu 41

8.6 Thong qua san ph§m va djch vu : 44

8.7 Ki~m soat d§u ra khong phu hop 45

9 Danh gia k~t qua thuc hif;ln ~ 46

9.1 Theo dai, do lU'cYng,phan tlch va danh gicL .46

9.2 Danh gia n9i b9 ~ 47

TCVN ISO 9001:2015

1 (
I




























































































